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Appeals Outcome 
An investigation into an appeal may result in either the appeal is upheld or the appeal is rejected/ not 
upheld.  
 
In the instance of an assessment appeal, one of the following outcomes apply: 

a) Appeal is upheld; in the event that the appeal is upheld, the following options will be available: 
I. The original assessment will be re-assessed, potentially by another assessor.  
II. Appropriate recognition will be granted. 
III. A new assessment shall be conducted/arranged 

b) Appeal is rejected/ not upheld; in the event that the appeal is rejected, the following options will be 
available to the student:  

I. Undertake further training or experience prior to further assessment; or  
II. Re-submit further evidence; or 
III. Submit/undertake a new assessment or 
IV. I
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d) The potential causes of the appeal; and  
e) The steps taken to resolve the appeal. 

Please see RTO Appeals Register 

Monitoring and Improvement  
All appeals practices are monitored by Atwea College and are reported to the Board of Directors. Areas for 
improvement identified through the Appeals Procedure will be acted upon through the Continuous 
Improvement Procedure. 

Please see RTO Appeal Procedure 

Please see Atwea Continuous Improvement Procedure 

Please see Atwea Unit Status Report 

Process Map 

Not Applicable 

Related documents , forms, and legislation  

RTO Appeal Procedure 

RTO  Appeals Lodgement Form 

RTO Appeals Progress Form 

RTO Appeals Register  

SMP03 Access and Equity Policy 

Atwea Continuous Improvement Procedure 

Atwea Unit Status Report 

Review 

This policy review period is:  3 yearly 

Publication  Log 

Common (X) Drive Intranet 
Atwea Website     
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